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Veneto Lake Garda’s Destination Management Organisation, henceforth
DMO, has an active presence on the following social media platforms:

Facebook page

Instagram profile

Twitter profile

YouTube channel

All other Facebook pages, Twitter and Instagram profiles, including the
YouTube channel listed within the title, content, and logo carrying the
Veneto Lake Garda’s DMO, are all currently unmonitored.

Purpose

Veneto Lake Garda’s DMO utilises social media platforms for both
institutional and general interest purposes towards informing,
communicating, and fostering user dialogue – while sharing information
and upholding transparency.

Contents

Content published via social media profiles include communications
relating to Veneto Lake Garda’s DMO; as such, said content consists of
attractions and touristic offers, initiatives and events, news and press
releases, promotional images, and videos. Although such content may be
freely reproduced, credit must always be made to the original social media
channel.

Although the disclosed information is to be taken as official content, it
should be noted that it may not always be exhaustive. As such, please refer
to the specific section within the website whenever possible:
https://mylake.lagodigardaveneto.com/.

By capitalising on opportunities typically found among social media
networks, Veneto Lake Garda’s DMO social media profiles are capable of
sharing and re-publishing content and public interest messages created by
third parties; these include institutions, local authorities, and online
publications. However, while Veneto Lake Garda’s DMO is committed to
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ensuring source reliability, it does not certify the contents produced by
such information outlets.

Advertisements and other such commercial messages found within the
margins of published content are independently managed by social
network providers themselves, and are thus not under the purview of the
administration of Veneto Lake Garda’s DMO.

User comments and posts, which should always carry the user’s name and
surname, remain the opinion of individual users, and not those of Veneto
Lake Garda’s DMO. As such, Veneto Lake Garda’s DMO cannot be held
responsible for the veracity of messages, or any other input produced on
their channels by third party-users.

In-depth information on regulations concerning moderation processes
may be found under the paragraph “Moderation and interaction with
users.”

Terms of service

Across its social media platforms, Veneto Lake Garda’s DMO manages
spaces that are dedicated to communication and dialogue by requesting
its interlocutors to be mindful of certain rules. These interlocutors are able
to actively participate in conversations through comments and messages.

Users are expected to fairly and calmly express their opinions, while
respecting the opinions of others. PSR Veneto will not tolerate insults,
vulgarity, threats, and other such infractions within the spaces they
manage, with such offences leading to removal.

Violent or discriminatory attitudes with regard to gender, sexual
orientation, age, religion, personal beliefs, ethnic origins, or disabilities are
forbidden.

Published content must be respectful of other users’ privacy needs:
messages containing personal data, which includes email address, phone
number, social security number, and so on, will be removed in order to
protect the affected individual.

Public interest in the topics being discussed is an essential requirement. As
such, these spaces must not be used to treat personal issues, or to
advertise, spam, or promote private interests and/or illegal activities. In the
event of a serious infraction, Veneto Lake Garda’s DMO reserves the right to
delete the offensive content, remove offending users from such spaces,
and report them to the respective social media platform’s moderators.
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Moderation and interaction with users

The social media platforms of Veneto Lake Garda’s DMO are managed
during office hours.

Every comment or message made by users is reviewed by editorial staff,
who will strive to respond to requests in a timely and relevant manner. It
should be noted however that there is no minimum or maximum response
time provided.

As not all issues may be resolved on social media platforms, an email
address is also made available on the website for user comments and
requests: https://mylake.lagodigardaveneto.com/ Should further
information be required regarding technical issues not related to help
requests, users will be invited to contact Veneto Lake Garda’s DMO.

Qualora i quesiti riguardanti aspetti tecnici (non legati a domande di aiuto)
necessitassero di adeguati approfondimenti, gli utenti saranno invitati a
prendere contatto con la DMO Lago di Garda Veneto.

Privacy

The processing of users’ personal data will be carried out in compliance
with policies being used by social media network providers themselves.
Furthermore, data shared over private messages will also be treated in
compliance with existing privacy legislation.
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